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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas
Provisioning - Specials Tienle) Percent SWBT Caused Missed Dus Dates
; ™ o T 2
Measurement All CLECs SWBT ) 50%

Nao. of # Missed % Missed | % Missed Z Value
Qrders Due Dates | Due Dates | Due Dates

it

- oo . -SWBT
@ All CLECs

&

1 14.3% 0.1%| Base <30 2
Feb-98; 138 1 0.7% 2.2% A7
: Mar-98 77 0 0.0% 1.6% .11 ;
; Apr-88 223 3 1.3% 0.1% 2.55f
May.o8 104 0 0.0% 5.7% -2.50f et y
Jun-98 |3 85 0 0.0% 3.7% -1.79 1 © 8 ©
Jul-98 51 23 45.1% 2.4% 13.30 i 2 ‘;
. brrrererrrerrerrerie rovrrererred 5 5
12 Mo. Totad 685 28 4.1% 2.1% : =
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: -—&—All CLECs
Jan-g8 196 144 73.5% 7.1% 30% |
Fab-98 | 11 2 18.2% 15.0%
20%
Mar-98 7 0 0.0% 45% !
Apr-g8 39 0 0.0% 5.4% 10% A T
May-98f; 211 0 0.0% 1.1% h
3 0% - > - &
Jun-98 ! 57 0 0.0% 9.3% / 2 2 M % M 2 2
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20% + .
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0 0 nia 0.0%| Base<3sof| "O* T N
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2 0 0.0% 3.9%| Base <30f o - Y o o
" ©0 @« © oo [:e] @©
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All CLECs SWBT 25.0%
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s . << --.-swaT
: - N —&— Al CLECs
Jan-08; 0 0 na 8.6%| Base<3of '00% |- |
Feb-08f: 0 0 nfa 17.4%{ Base < 30} '
Mar-08f 0 0 nia 29%| Base<30f| sow | N
Apr-98: 1 0 0.0% 6.8%| Base<30F Lt
Q 0 Base < 30f:
] a Base < 30 0.0% © z z : 3 :
: 8 0 Base < 30 3 ) 3 3 ) g g
et e e s 2 & 5 > S E
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING July 1998

Sotith Texas

Percent Missed Due Dates Dus to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING July 1998
South Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

July 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

July 1998

South Texas

Mean Time to Restore (Hours) - Dis;
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Maintenance - Specials (Resale)
SR VGPL
] Measurement | All CLECs SWBT
No. 39 # Trouble Mean Time Mean Time Z Value
SEEUAEEREY  Reports to Restore to Restore
Jan-98; 4 250 2389 | Base <30f;
Feb-98 1 6.63 2843 | Base <30
Mar-98 f; 0 nia 2958 | Base <30F]
Apr-98: 0 nia 3265 | Base <30}
May-98§: 3 3.26 2452 | Base < 30f:
Jun-98 3 40.34 2535 | Base <30f}
Jul-98 2 10.68 3599 | Base<30
12 Mo. Total 13 12.88 28.67
ISDN ‘
ANl CLECs SWBT i
3 # Trouble Mean Time Mean Time Z Value 5‘_:
SEREE R Reports to Restore to Restore ,
2 7.93 448 | Base<30f
0 nia 13.06 | Base <30k
0 nfa 1051 | Base <30f
0 nfa 776 | Base < 30
2 433 9.52 | Base < 30
0 nla 963 | Base<30
2 552 8.52 | Base <30
6 593 9.12 | i
DDS S
Al CLECs SWBT
# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore
Jan-98}" 0 na 1760 | Base <30
Feb-g8}: 0 nfa 511 | Base<30
Mar-g8¥; 0 n/a 465 | Base<30
Apr-98 o] n/a 5.86 Base < 30
May-98 o] n/a 6.63 Base < 30
3 Jun-98 f 0 nia 529 | Base <30}
Jul-9al 0 nla 6.45 | Base <30
4™ 12 Mo. Total]: 0
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PERFORMANCE MEASUREMENT TRACKING

July 1998

South Texas
Maintenance - Specials (Resale Mean Time to Restore (Hours) - DI
apban0a0as ST
1 Measurement | All CLECs SWBT 0.0
No. 39 ] # Trouble Mean Time Mean Time Z Value ] ]
Reports to Restore to Restore 4 500 | N
4 400 + ;!
300 N «ss=-SWBT
E q T ;! ——All CLECS
Jan-98f; 0 nia na| Base<30H .4 | ]
Feb-98 3 0 nia nfa | Base <30 ‘ :
Mar-98 | 0 n/a nfa | Base<30 w0t N
Apr-98; 0 nfa 823 | Base<30 ' L .
May-98 § 0 nfa n/a| Base<30 00 _ PN Tl N
Jun-98; 0 nia na| Base<30R} Pt é é é é é M
Jul-88 0 nia 58.13 Base < 30 c ey ‘E = FS < 5
' 5 & 2 < ] = =
12 Mo. Total 0 nfa 33.18 ;
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
" : " " ; e
3 Measurement | All CLECs SWBT 90.0
No.38 [{ #Trouble | Mean Time Mean Time Z Value 800 b
B Repaorts to Restore to Restore i
\ wevns-SWBT
4 : —&— Al CLECs
Jan-98 2 083 85.32 ‘.
Feb-98 1 0.02 9.30 \
Mer-98 0 nfa 978
Apr-98}: 0 nfa 7.15 Nceeoocena,
May-98; 1 65.12 28.06 R iy
Jun-98 : 2 1.24 12.01 é g.T &‘: %‘; £ @
Jul-98 §: 1 3.67 5.96 & L - . & =
2 =]
fyvv 020600 2200 > 5 & & § 2- g 3 S
12 Mo. Total§: 7 10.45 18.92
o, e
All CLECs SWBT
# Trouble Mean Time Mean Time Z Value
Reports 10 Restore to Restore
200 ¢+ o
15.0 + .
<e----SWBT
. B —e—All CLECs
0 wa 078 | Base<3ofj 07T :
0 nia 142} Base<30 .
Mar-98 1 5.88 210 | Base<30f] 501 )
Apr-98 1 8.95 446 | Base<30
May-98 2 0.91 182| Base<30 B AR
00 L + + -
Jun-98 : 0 nfa 354 | Base<30 © © © © © © o
Jul-98 0 n/a 2095 | Base <30 % % 2 2 % 2 2
=3
DA SO DEORIDIISBIIII OO0 = K] 8 g 2— [} § =5
12 Mo. Total 4 416 566 | u - =
e et :
All CLECs SWBT 8.0
# Trouble Mean Time Mean Time Z Value S
Reports to Restore to Restore 701 . e
601 . : )
504 AN
40} LI N R SWBT
. P . K ~—&— Al CLECS
Jan-98 | 0 n/a 164 | Base<30f] 30 . A N
Feb-98 0 nfa 137 Base<30 . RN
Mar-98 f 0 nia 594 | Base<aof| “°T.... T
Apr-98 0 nfa 3.05( Base<30F] 104
May-981; 0 nla 163 | Base <30}
: 1 0.0 - > - -~ L
ij'.zz : (; nfa Base < 30} 2 © 2 2 S
1) L v v v v
s M—_ — e 2 5 5 5 <
w p- < = M

112 Mo, Total|:
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PERFORMANCE MEASUREMENT TRACKING

July 1898
South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1998

South Texas

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Z Value

ke e ke merrreerrerben

A A R NN LR s IO s ¥ VRN NN N

ey VGPL
Measurement [ All CLECs SwBT 5
i No. of # Trouble Trouble Trouble Z Value :
Circuits Reports | Report Rate | Report Rate §
:
3 :
Jan-g8; 592 8 1.01% 2.55% -2.36f
Feb-98f: 655 2 0.31% 1.28% 220
Mar-98f: 738 0 0.00% 1.47% a3
Apr-98f] 945 0 0.00% 1.38% 364
i May-08 1,017 3 0.29% 2.94% -4.98;
Jun-98E: 1,042 5 0.48% 3.15% 4n2f
Jul-98f] 976 3 0.31% 3.20% 521
: & = RIS EamoR
412 Mo. Tatal 5,063 19 0.32% 2.37% S
ISDN
ANl CLECs SWBT
No. of Mean Time Trouble Trouble Z Value
Circuits to Restore | Report Rate | Report Rate
Jan-98 373 2 0.54% 1.88% -1.90f;
Feb-08 ] 384 0 0.00% 1.63% -2.52¢"
Mar-98 342 1 0.29% 1.95% 221
Apr-98 283 1 0.35% 2.00% 197
May-98 586 4 0.68% 3.59%
Jun-88 639 0 0.00% 3.54%
Jul-8 2 0.31% 4.08%
12 Mo Total} 10 0.31% 2.78%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resaie)

July 1998

South Texas

All CLECs

No. of
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Report Rate

SWBT
Trouble
Raport Rate

Z Vaiue

Seer e

All CLECs
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Troubie
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Report Rate
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PERFORMANCE MEASUREMENT TRACKING July 1988

South Texas
Provisioning - Unbundied Network Elements (UNE) Avi ¢ Installation interval (Days
S 2 Wire Analog g
Measurement All CLECs
No. 42 No. of Mean No.
SRR Orders of Days
—@—All CLECs
Jan-88 0 nia
Feb-98: 0 n/a
B 4 20
Mar-98 £ 8] nfa i
Apr-98 0 nia ] 101
8 May-08 i 2 50 00 " = )
: Jun-98 12 3.0 £ ¢ g it i )
13 8 2 2 3 3 8
Jul-98 5 8.0 2 < o = = E < 5
< RN v AR < ” _(g ‘E g % g _3’ 3
12 Mo. Total 19 45
33 D81 Loop
i All CLECs
No. of Mean No. s
: Qrders of Da %
g = 120 +
100 |
801 —&—All CLECs
0 n/a 60 ¢ p
0 nia 4 a0
0 nla g
6 8.7 20 ¢
7 121 0o A
7 86 ’ g - . ) ’
1 6.0 g 8 8 g 8 g 3
corobrerrece : " g K3 g 3 g 5 3
= . 91 e L] ® g s 3 5 3
2 Wire Digital
All CLECs
No. of Mean No. 1.0
Orders of Days 09 1
08 1
07 ¢+
06 1
05 + _+ Ali CLECs
0 nfa 04 1
[¢] nfa 03+
o] n/a o2 4
0 n/a 01 1
0 n/a N
0 nfa hd g ol iod -
o g 8 8 8 g 3 3
nia & s 8 9 IS & =
.......... reveTeS ] © S a ] 3 3
0 n/a N * = < = -
Analog PORT |
All CLECs
No. of Mean No. 1.0
Orders of Days 1 09
—&— All CLECs
BRI RS
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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas
Provisioning - Unbundied Network Elements (UNE Pefccnﬂnmlhﬂgns _
5 2 Wire Analog 3
Measurement {: All CLECs
No.43 |~ No.of % Install q 700%
3 d in 3 D 3
Orders in ays 1 s00% L
500% 1 3
400% 1 —e— AIlCLECs] §
30.0% +
o} nla
0 n/a 200% +
0 nfa -
o na E] 10.0% +
2 0.0% 0.0% -0 »- < o t
ot 35 % 8§ 3§ 8 8 8
T § $ & & § 5 3
19 42.1%
DS1 Loop
All CLECs : g
No. of % Install 4 16.0%
Qrders in 3 Days 140% 4 2
12.0% +
10.0% + B
—e— AllCLECs| E
so% | (—e—Aiciecd |
o nfa 1 eom 4 :
Q n/a
0 nfa : 40% 1
6 0.0% 4 20% 1
7 14.3% :
0.0% > - < - +
7 14.3%
3 3 3 3 3 3 £
! 0.0% s 2 5 5 z g 3
2 S 3 £ = < s 3 hd
21 9.5%
2 Wire Digital
AllCLECs
No. of % Install 100.0%
Orders in 3 Days 90.0% +
80.0% 1
70.0% +
80.0% +
-
50.0% | All CLECs
Jan-98 Q nfa 40.0% L
Feb-gsf; 0 na 30.0% +
Mar-g8f: 0 nia 20.0% +
h:pr-QB 0 nia 100% 4
ay-98 [ 0 /
¥ :: na 0.0% — o @~ -9 “—
Jun-g8 £ 0 na © © © © © @ ©
2 D (> D (<] (=] -3 [+:]
Jul-98 0 nla & Y 5 5 S & 5
BROR0KINR > RN R s K s $ g 3 3
12 Mo TotalE: 0 n/a g
Provisioning - Unbundled Network Elements (UNE Percent Installations Completed in 2 Days
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South Texas
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South Texas
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Maintenance - Unbundled Network Elements (UNE) South Texas
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Maintenance - Unbundled Network Elements (UNE) South Texas
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Maintenance - Unbundied Network Elements (UNE) South Texas
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South Texas
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